Volunteering @ Soldier On and Serving On Volunteer Program

Frequently Asked Questions

Whatis Serving On Volunteer Program?

Serving On is a volunteering program where small teams of Soldier On participants can
gain skills, opportunities, and support to continue to serve through purposeful work and
impactful projects in the community, for the community.

Is Serving On Program different from Volunteering @ Soldier On?

Yes. Serving On Volunteer Program is specifically designed for registered Soldier On
participants. Volunteering @ Soldier On is for all other community members who would
like to take partin our projects.

When is Serving On Program being launched?

Volunteering @ Soldier On Program has been launched in December 2025. Serving On
Program will be re-launched in February 2026. Please follow our website and social
media channels for more information.

What are the benefits of volunteering with Soldier On?
Volunteering with Soldier On has many benefits such as:

e Develop new skills and experience for personal and professional enrichment

e Opportunity to support our service delivery teams and give back to the community
through meaningful work

e Become part of a community of like-minded people who want to make a
difference for the veteran community

¢ Be part of an organisation having a national impact

What will | need to become a Soldier On Volunteer?

Due to the nature of our work, we require our volunteers to undertake and return a
satisfactory Police check and hold a valid Working with Vulnerable People check or state
equivalent. Soldier On will organise and pay for the police check, however it is your
responsibility to apply for and provide a valid WWVP/WWCC (volunteer work) check to
complete your registration to volunteer with us.



How do I register myself as a Soldier On Volunteer?

Please visit our website and follow the steps listed. Please introduce yourself in your
application and why you would like to volunteer for Soldier On. If you have any questions,
please contact us on volunteering@soldieron.org.au

What are the next steps after registration?

After completing the registration form on the website, our team will review your
application and will be in touch regarding next steps.

How am | notified of volunteering opportunities?

We contact our volunteers mainly via email through the Be Collective system. If you have
a listed mobile number, we may contact you via phone.

What length and time commitment is expected of volunteers?

The length and type of commitment expected from volunteers varies from role to role.
General volunteer position descriptions are available on the website. We will contact you
for any other volunteering opportunities in your area as they become available through
our Be Collective system, with detail around length and type of commitment being
sought. When looking for a volunteer role with Soldier On, it is important to find a role
where the commitment required suits your availability.

Are there short-term volunteer opportunities available?

If you are not available to commit to volunteering with us on an ongoing basis, there are
occasional short-term opportunities available which will be communicated through
email or advertised on our social media channels and website.

Willl be interviewed?

Soldier On volunteer recruitment process may include both a preliminary phone
interview and a face-to-face interview with our Volunteer Manager or another Soldier On
staff member. This provides us with the opportunity to ensure that the role is the best
match for you and to those we are committed to supporting.


https://soldieron.org.au/supporting-us/volunteer/
mailto:volunteering@soldieron.org.au

Will I receive training?

You will be required to undergo mandatory induction training before commencing with
any volunteering role with Soldier On. Some positions will require specific training.
Mandatory induction training is completed online however any specific training for a
volunteering role is provided by our staff on ground before the activity.

How will | be supported whilst volunteering with Soldier On?

Each volunteer has a Soldier On staff member as an ongoing contact for advice, support
and training in their role. Soldier On has a National Volunteering Manager dedicated to
supporting staff and volunteers to ensure that you have a positive, rewarding and
worthwhile volunteering experience.



