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INTRODUCTION

THE SOLDIER ON STORY
The death of a friend in a bomb blast in Afghanistan was a watershed moment for Australian
John Bale, his wife Dr Danielle Clout and colleague Cavin Wilson. The tragedy highlighted the
lack of support for service personnel injured physically and psychologically in the line of duty
and the families left behind.
In 2012, the three Australians made a commitment to do something about it, and Soldier On
was born.
Soldier On has grown into Australia’s only national, fully integrated support services provider
for members of the Australian Defence Force (ADF) and their families. Through the delivery
of holistic services, Soldier On provides support to those who have served and continue to serve
in the ADF.
As a national charity, we support more than 5,000 veterans and their family members through
our Health and Wellbeing services, Employment Support, Learning and Education Programs,
as well as Participation and Social Connection activities. Our services help individuals build
resilience and create meaningful connections with family, community and employers. These
programs are made possible through the generous support of the Australian community and
our Corporate Partners.
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INTRODUCTION

Soldier On is a leader in supporting those who have served and continue to serve in the
Australian Defence Force. With an exemplary track record of providing practical and emotional
assistance critical to building successful post-service lives, Soldier On is now also recognised
as an essential first port of call for veterans and their families as they transition
from the Defence Force to civilian life.
The transition from military to civilian life presents significant challenges including loss
of identity, purpose and belonging for many veterans and their families; as well as social
isolation; a higher risk of developing anxiety disorders or PTSD; a higher risk of some cancers,
and a suicide risk of up to 2.2 times higher than the same Australian group of a given age.
Soldier On aims to help enable veterans and their families to thrive by providing a connected
and holistic model of support in their transition journey.
Soldier On offers a full range of support services across health and wellbeing and social
participation, including psychological support for better mental health, education and
employment, as well as facilitation of social connections through sports and community
networks, and advice on staying fit and healthy.
Soldier On is committed to working side-by-side with veterans and their families to help
secure their future and enable them to thrive in every area of civilian life. But we need your
help. Soldier On relies on external funding to enable us to continue to deliver and grow
these programs.
We invite you to join us on this vital journey of recovery by providing support and thereby
making a direct difference to the lives of those who have dedicated their lives to keeping us safe.

SOLDIER ON BUSINESS OPPORTUNITIES

5

ORGANISATION

the team
leadership

MANAGEMENT

LTGEN Peter Leahy AC (Rtd)
Chairman

Ivan Slavich
Chief Executive Officer

Michael Brennan
Board Director

Angela Fan
COO and Company Secretary

Bryant Stokes
Board Director

Barry Kenyon
National Fundraising Director

CDRE Michele Miller
Board Director

Jane Farrell
National Marketing and
Communications Director

Anthony Court
Board Director
Ben Farinazzo
Ambassador and Board Observer
With the exception of the Company
Secretary, Soldier On Board positions are
volunteer-based. All non-Executive Directors
generously donate their time and expertise,
to assist in the governance and strategic
direction of the organisation.
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Theo Dimarhos
National Business Development
and Partnerships Director
Prudence Slaughter
Pathways Program Director
Sarah Hartley
National Programs Manager
Social Connections
Kaye Adams
National Psychology Services Manager

ORGANISATION

patrons
Soldier On Patrons are truly committed to the not-for-profit’s vision to enable veterans and their
families to thrive. With their support Soldier On is able to raise greater public awareness about
Soldier On and the current challenges facing veterans and their families. This enables Soldier On
to support more veterans and their families and have a greater positive impact on the lives of
veterans and their families.
Soldier On Patrons Their Excellencies General The Honourable David Hurley AC DSC (Ret’d) and
Mrs Linda Hurley, pictured below with our March On Patron Sergeant Bert Le Merton.

AMBASSADORS
Our Ambassadors play a huge part in connecting Soldier On with
the greater Defence community, providing keen insight about
veteran issues.
Ambassadors for Soldier On participate in many different
activities on behalf of the organisation. This ranges from media
opportunities, attending events, speaking opportunities, promoting
and engaging through social media, filming and informing the
general public about Soldier On’s vision and services. Through
Soldier On our Ambassadors share their journey and experiences
with those in the Defence community, and the Australian public.
Soldier On Celebrity Ambassador Mark Webber pictured right.

volunteers
Our volunteers at Soldier On are integral to our success. We know that people volunteer for
various reasons – it may be to give back to the community, to make a difference, or to develop
new skills. Whatever the reason may be, we are truly grateful to have so many people willing
to give back to the veteran community by volunteering with Soldier On.
The refreshed volunteer program at Soldier On has already had some great success, with just
over 250 volunteers nationally giving up their time to help us out, from office work, and event
set up, to holding donation buckets and assisting with other various fundraising initiatives.
Our volunteers across the country have a varied and amazing skill set, that they bring to the
organisation, assisting veterans and their families to thrive.
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WHO WE SUPPORT

Our veteran community
Every year, an average of 6,000 Australian Defence Force personnel leave military service, having
risen through the ranks of their chosen discipline while contributing to the nation’s security and
wellbeing.
Translating the unique skills and capabilities they have developed, to a civilian career can
be confronting and stressful.
The challenge can often prove too much, with some veterans simply giving up on looking
for meaningful long-term careers after leaving service, while others are left socially isolated
or suffering mental health issues.
Veterans often have sought-after skills such as project and change management, analytics and
reporting, situational and security awareness, leadership, problem solving and stakeholder
management.
Soldier On encourages companies to show support and thanks to the veteran community
by partnering with us.
As well as offering a helping hand to those who’ve been the backbone of our nation, we are
ensuring that corporate Australia benefits from the incredibly valuable contribution veterans
and their families offer the workplace.
By rallying Australian businesses behind the veterans who have dedicated their lives to keeping
us safe, Soldier On is creating real pathways to rewarding post-military careers for ex-service
men and women and their immediate family members.
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WHO WE SUPPORT

The impact on veterans’ families
If our veterans struggle to find their place in society after leaving service, spare a thought for the
families who have supported them throughout their service. Many of these unsung heroes have
put their professional and personal lives on hold as part of the posting cycle, or in primary care
roles for families left at home while their loved ones are deployed.
Others will have become unofficial carers for personnel who have experienced emotional or
physical injury, requiring a level of flexibility and understanding from employers that may not
always be available.
Interrupted friendships and careers, uncertainty and isolation are just a few of the challenges
service families face and will continue to face after their loved ones have left the Defence Force

How the veteran community can add value
to your business
Ex-service personnel and their family members have a huge diversity of skills and experience
to enhance private and public-sector businesses. They are natural problem solvers, have
a strong work ethic, perform well under pressure and work extremely well in teams.
Other skills that can benefit workplaces include:
•

Project management

•

Change management

•

Analytics and reporting

•

Stakeholder engagement

•

Situational and security awareness

•

Attention to detail

•

Ability to prioritise

•

Leadership

•

Adaptability

Soldier On provides support for veterans and their families
as they transition from the Australian Defence Force.
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HOW WE HELP

soldier on support
Our HELP model of support includes:
•

Health and Wellbeing programs including evidence based, trauma informed psychology
services, and on-going support and mentoring

•

Employment and Transition programs involving a network of employment and transition
coaches across Australia to assist veterans and their families gain meaningful employment
following their service

•

Learning through education and vocational Training programs to equip veterans and their
families with the necessary skills and qualifications to be more broadly employable

•

Participation in our Social Activities programs to encourage an active lifestyle and to
promote social connectivity with family, friends, other veterans and the community at large.

health and wellbeing services

employment support

learning and education programs

participation and social connection
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HOW WE HELP

HEALTH AND WELLBEING
We recognise the importance of connecting with others and being well in the process. We offer
a range of activities and programs that meet a variety of needs.
We also understand that those we support expect access to professional, evidence based
psychological services. All programs and activities delivered through Soldier On are assessed
to ensure that they support good physical and mental health and are delivered in a safe
environment.

MENTAL HEALTH SUPPORT
Soldier On provides in-house, evidence-based psychology treatments to Australian veterans
who have been impacted by their service. These services are also available to their family
members including partners, children, parents, and siblings, helping with:
•

Transition from defence to civilian life

•

Impact of deployment, separation, relocation and family integration

•

Complex trauma, PTSD and stress-related issues

•

Mood disorders, such as depression

•

Anxiety disorders

•

Relationship and interpersonal difficulties

Services are available in person and via tele-health with video or telephone link-ups. We also
offer tele-health group sessions for support with stress management, parenting, relationships
and mental health support. There is no cost to the veteran or family member.

SOLDIER ON HELPS TO ENABLE VETERANS
AND THEIR FAMILIES TO THRIVE

SOLDIER ON BUSINESS OPPORTUNITIES
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HOW WE HELP

EMPLOYMENT support
Veterans may have never imagined life beyond their service,
leaving them some uncertainty about their future career.
At Soldier On, we recognise the remarkable skills, training
and experience of our service personnel and their families.
The profile of the average veteran is of one who has spent
their entire career serving:
•

one employer;

•

one professional network;

•

and with friendships built entirely around that lifestyle.

Defence Connect,
Australian Defence
Industry Awards

Often high achievers, having progressed through the ranks,
leaving a job they love and the networks they’ve established, many
of the 6,000 men and women who leave the services every year find
it extremely challenging if not impossible to translate the skills and experience
they’ve honed into a new paradigm.

Many simply give up looking for meaningful long-term careers, with veterans and their
families facing higher rates of social isolation, mental health concerns and suicide than other
Australians.
Soldier On’s Pathways Program guides veterans and their families through the complexities and
emotional challenges of transitioning to civilian careers.
From providing education support and guidance opportunities, to building awareness among
former service personnel of how their skills and experience can be applied in a corporate
environment. The Program ensures every participant is well equipped to thrive in the civilian
workforce.
The Pathways Program’s specialist support team provide individualised, holistic support and full
case management throughout the job search and application process.
Critical to the success of the program is its ability to connect veterans and their families with
leading Australian employers who appreciate the value they offer and have made a commitment
to providing opportunities and support in their transition to civilian life.
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HOW WE HELP

The soldier on pledge
Central to the Pathways Program is The Pledge, a Soldier On initiative in which an increasing
number of Australian employers are making a commitment to provide real opportunities for
veterans transitioning to civilian careers. Over 200 Australian businesses and government
agencies across sectors including real estate, cyber security, mining, consulting, engineering,
transport, hospitality and health and fitness have pledged to support Soldier On’s vision to
enable veterans and their families to thrive.
By signing The Pledge, organisations can easily connect with the dynamic and diverse talent
pool that is the Australian veteran community. Ultimately, Soldier On Pledge Partners play
an important part in ensuring Soldier On can achieve its vision, to enable veterans and their
families to thrive.
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HOW WE HELP

Learning and education programs
Soldier On provides veterans and their families with education and employment support. Our
education program ensures attributes and skills gained while serving are recognised in a civilian
workforce. We assist in finding education opportunities to complement career goals through
our partner education and training organisations that offer a range of courses.
Soldier On is supported by over 30 veteran-friendly education course providers offering
a diverse range of courses – covering industries and areas including Leadership, Business,
IT and Cybersecurity, Trades and Apprenticeships and many more.
Working with Registered Training Organisations, veterans and their families can have their
skills and experiences translated and reviewed. This can be in the form of Recognition of Prior
Learning to fast track their civilian career transition.
Soldier On’s education and training partner organisations offer a wide range of courses that can
help Australian Defence personnel and their families get recognition for existing skills, gain new
qualifications, build on current skills and explore new vocational areas.
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HOW WE HELP

participation and social connection
Soldier On offers a range of social events, sporting activities and programs to encourage service
personnel and their family members to reconnect with themselves and each other. From surfing
programs to coffee catch ups, yoga classes and creative writing workshops, Soldier On programs
and activities have a range of benefits to meet the various needs veterans and family members,
which include forming new networks that provides support and meaningful connections.
The programs and activities have a range of purposes and benefits to meet the various needs
of those we support.
Activities and programs include:
National Programs

Serving On, Facing Forward, Vet Connect and Family Ties

Local Activities

Creative and mindful activities tailored to the local veteran population

Sports Programs

A variety of sporting programs delivered with sport partners such
as Surfing Australia and RPAYC sailing

General Veteran
Services

Referrals, connecting communities and one-on-one follow up

Benefits include the formation of a network that provides support from the community, other
Defence families and ultimately provides meaningful connections with others. It may also be
a part of a physical or mental health treatment program – but can also be a lot of fun!
Soldier On’s Connect Hub allows veterans and their families to be supported and links veterans
and their families to Soldier On’s online social activities, an online library of useful resources and
virtual psychologist-led group support workshops.

ONLINE
ACTIVITIES

ONLINE
RESOURCES

GROUP
WORKSHOPS

SOLDIER ON BUSINESS OPPORTUNITIES
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NATIONAL PROGRAMS

national social connection programs
SERVING ON
Building resilience and connection through volunteer
and/or community service.
Serving On provides former Defence personnel with
the skills, opportunities, and support to continue
to serve through purposeful work and impactful
projects helping people and communities.

FAMILY TIES
Strengthening inter-generational individual and
family resilience through strengthened connections.
Soldier On’s Family Support Program strengthens
family bonds and provides tools for getting and
staying connected in the future.

FACING FORWARD
Soldier On have developed a back to confidence
program called Facing Forward that is focusing on
providing Defence personnel, both men and women,
with the tools to adjust and accept their self-image
after leaving their service.

VET CONNECT
Vet Connect is a national program aimed
at rebuilding a sense of family and camaraderie
of service. Designed specifically to connect our
veterans to a healthy lifestyle, solid friendships,
and to their local community.
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NATIONAL EVENTS

sporting events
GOLF VET-AM
Soldier On is focused on delivering programs and
activities designed to engage the veteran community.
Golf has been identified as a great way for veterans
to engage with others in a team environment.
In 2020-2021, The Soldier On Golf Vet-Am, Australia’s
premier, invitation-only, veteran golfing event, will be
held at world class golf courses around Australia.
There will be six Ambrose events in Canberra, Sydney,
Brisbane, Adelaide, Perth and Melbourne. The
winning team overall will be awarded the perpetual
Thompson Cup.
This premium event is built around the Defence
corporate community and provides a high level of
veteran and executive engagement and networking
opportunities, in a convivial atmosphere and with
excellent return on investment.

POLLIE PEDAL
In 2021, Pollie Pedal will mark its 24th year raising
money for charity whilst giving smaller Australian
communities the opportunity to meet members
of Parliament. The ride aims to support Soldier On’s
work helping veterans tackle both seen and unseen
scars of war.
Veterans joining the ride will have the chance
to share their experiences with fellow riders and
members of the community.

All Soldier On programs and activities rely on this generous support of the corporate
community. Soldier On encourage your business to get involved and be a part of these
special events.

SOLDIER ON BUSINESS OPPORTUNITIES
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FUNDRAISING

FUNDRAISING CAMPAIGNS
MARCH ON
The March On fundraising initiative calls upon
Australians to walk 96 kilometres during the month
of March. Soldier On aims to raise $1 million from
the campaign to extend the reach of its services
for veterans and their families.
Participants can select which challenge to complete
the 96 kilometres:
•

Choose your own challenge: Complete 96kms
at your own pace in the month of March while
paying tribute to those who defended our nation.

•

Mountain Challenge: The 10 Aussie Summits
challenge is a guided trek with Peak Learning
Adventures where you climb the ten highest
peaks in Australia over four days.

•

Pinnacle Challenge: Register interest for walking
the Kokoda Trail in PNG as part of a guided trek
with Charlie Lynn’s Adventure Kokoda.

Strengthen your market presence by aligning your
company to March On with Soldier On.

IN THEIR HONOUR
Soldier On commemorates Anzac Day each year
through the In Their Honour fundraising appeal.
To honour our Defence community, the campaign
is designed to commemorate Anzac Day in a variety
of ways, and highlights how the impact of war hasn’t
changed in generations by comparing stories of WWI
diggers and contemporary veterans. The vital services
they need are available through Soldier On. These
stories are shared with our Corporate partners,
supporters and social media followers.
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FUNDRAISING

FUNDRAISING CAMPAIGNS (continued)
STRONGER TOGETHER
To mark Remembrance Day, Soldier On undertake
a Matched Giving Day to capitalise on the public and
media’s heightened awareness around this day
of significance for the Defence community.
Soldier on rely on the support of our Corporate
Partners to match the funds donated by the
Australian Community. This can be an exclusive
opportunity
On the eve of Remembrance Day, 10th November,
the Australian public are encouraged to pay respect
to those who have served and continue to serve
in the Australian Defence Force.

CHRISTMAS APPEAL
Christmas is widely acknowledged as a time when
our veteran community may experience heightened
psychological challenges, so to mitigate this Soldier
On develops resources to help guide our participants
through the Christmas period.
Each year generous Soldier On partners fund the
development and distribution of these resources
as a gesture of support during the Christmas period.

SOLDIER ON BUSINESS OPPORTUNITIES
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FUNDRAISING

community fundraising
Running a fundraising event or taking part in an organised activity is a great way to involve
your friends, family, community or workplace. Third party fundraising events such as running
festivals are a great way to involve your employees in the lead up to the event, and you can
also have some friendly competition between internal departments. March On is a popular
team challenge for businesses – engage your staff in a walking challenge which is excellent
for team-building, health and wellbeing and can lead to improved productivity. Our fundraising
team can support you and your staff along the way with ideas on how to maximise staff
engagement for these kinds of activities. These activities or events can be fun and great
for your health, fitness and overall wellbeing.
Donation pages are a great way to ask family, friends and colleagues to support your efforts,
from all around the country. You can share these pages on your social media accounts, such
as Facebook and Twitter, send links to friends and family and possibly have them put on your
work intranet site.
They are also a safe and secure way for funds to be donated for your activity or event,
so there is some peace of mind for yourself and those who are supporting you. All while
supporting a great cause!

20

SOLDIER ON BUSINESS OPPORTUNITIES

FUNDRAISING

gala events
The Soldier On Gala Dinners are our premier events that attract over 300 attendees with VIP
guests each year. Held in Sydney, Melbourne, Canberra and Adelaide these evenings showcase
the services Soldier On deliver to our veteran community, while raising funds through the
support of our Corporate Partners.

SOLDIER ON BUSINESS OPPORTUNITIES
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HOW TO BECOME INVOLVED

Workplace giving
Your staff can make their pre-tax dollars go further by signing up to workplace giving. Donations
made to Soldier On through workplace giving are deducted from payroll, so there’s no need
to wait until tax time for your staff to claim their refund. To do this, speak with your payroll/HR
team and nominate Soldier On as the recipient and encourage staff to nominate an amount that
they would like donated each pay cycle.
To make a greater impact, your organisation can match staff donations – that way your
company’s support will have double the impact in helping our veterans and their families
to thrive.

Tax appeal
The annual Soldier On Tax Appeal is a unique opportunity to support
the work of Soldier On whilst maximising the tax deduction benefit
by reducing your taxable income. By donating to the Tax Appeal before
30 June, individual and business tax claims can be turned around in the
shortest possible timeframe once the new financial year kicks off on 1 July.
As a registered not-for-profit charity organisation with Australian Charities
and Not-for-profits Commission (ACNC) all donations are tax deductible.

Bequests
Leaving a gift in your will is an incredible act, and a lasting way to support our work at Soldier
On. When it comes time to writing your will, you can make your legacy live on to help support
our service personnel and their families long into the future.
Your special gift, no matter how great or small, can make a significant impact on the vital
support services that are needed to enable our veterans and their families to thrive for
generations to come.
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HOW TO BECOME INVOLVED

would you like to become involved?
Organisations can become involved with Soldier On in a variety of ways, across our different
programs, events, and campaigns. From sponsoring campaigns such as March On and Stronger
Together, to securing naming rights for the Golf Vet-Am or Pollie Pedal. You can become
a tiered sponsor for one of our Annual Gala Events across the country, or fund an employee’s
salary, such as a clinical psychologist. Become a Soldier On Pledge partner, and pledge your
commitment to making your workplace veteran friendly. There are endless opportunities and
levels of sponsorship available. Please let us know what further information we can provide for
your consideration.

What sort of agreement works for you?
We would be happy to talk with you about tailoring something that will suit both organisations
and provide tangible results. We understand a more casual arrangement is attractive to some,
whilst others prefer a more contractual agreement for a set number of years, and for others
a once or twice yearly donation tied to specific events fits best with their corporate social goals.
We look forward to working with you.

SOLDIER ON BUSINESS OPPORTUNITIES
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OUR PARTNERS

principal partners

major partners

partners
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OUR PARTNERS

Associate partners
ANZAC Day Trust WA

Minter Ellison

Australia Post

NAB

Australian Capital Equity

Qantas

Australian Military Bank

Scott Mitchell and Partners

Burwood Club, NSW

Servcorp

By George

Smack Design

Chief Ministers Charitable Fund

St Kilda Football Club

Count Charitable Foundation

Synergy

Department of Premier & Cabinet, Victoria

The Church of Jesus Christ
of Latter Day Saints

Gerald Slaven
GWS Giants

Throttle Media

KPMG

with special thanks
Abode/Iconic Hotels

Officeworks, Braddon

ActewAGL

Park Fuels

Allbids Bunnings Gungahlin

Raytheon

Canberra Zoo and Aquarium

Tallagandra Hills Wines

Christine Shaw Properties

The Good Guys

CMAX

The Howarth Foundation

Doma Hotels

The Pratt Foundation

Dramatic Productions

The Victorian Veterans Council

Fink and Co

Thyne Reid Foundation

Lendlease

Waves Carwash

National Mail and Marketing

Wombat Wines

OPC
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CONTACT DETAILS

become a soldier on partner
Soldier On’s commitment to ensuring veterans and their families thrive, is stronger now than
ever before. Soldier On is evolving to provide support in new ways and keep veterans socially
connected and engaged.
By partnering with Soldier On your company and staff will be helping to bring about positive
change for veterans and their families. To find out more about opportunities to get involved
contact us by phone 02 6188 6102 or email bd@soldieron.org.au.

enquiries
02 6188 6102
bd@soldieron.org.au
soldieron.org.au

National Headquarters
80 Bellenden Street
Crace ACT 2911

Soldier On locations
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ACT

Canberra

NSW

Albury-Wodonga

NSW

Concord

NSW

Kiama

NSW

Manly

NSW

Newcastle

NSW

Port Macquarie

NT

Darwin

QLD

Brisbane

SA

Adelaide

TAS

Hobart

VIC

Melbourne

WA

Perth
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